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Customer Product Code Detail Report: Provides detail by Department for all charge types, Recurring, 
Onetime and Usage. 

Navigate: Reports      All Reports     Profile    

1)Click  

 
2) Open link by clicking on 

 

 

 
 

3)Opens Report Profile 
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4) Click  

 

5) Opens Report 
Parameters. 
Key in your Output Name 
Note: This name will show 
up on the Output List Page. 
  
Choose Output Format 
from dropdown list. 
 
Click on Dropdown for Business 
Unit OR 
Choose from Departments under 
Select Users, 

Click  
 
 

 

6) Managing Assignments: 
Click BU-Dept  in Unassigned 

column and and click to 
assign BU-Dept  to your report. 
 
OR 
Highlight *All* to move All 
Product Lines from Unassigned 
to Assigned. 

 

Click   
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7) From dropdown list 
Start Billing Period April 
2013 
Ending Billing Period: April 
2013. 
Click 

to 
select Product Codes.  
 

 
8) Click Name in Unassigned 

column and and click to 
assign Product Code Name(s) to 
your report. 
 
OR 
Highlight *All* to move All 
Product Lines from Unassigned 
to Assigned. 

 

Click   

 
 

9) Report Parameters are 
set up. You can still make 
changes to the parameter. 
 
 

Now  click . 
 
 
Note: If you want to reset all 
of the parameters, click 

 and start over.   
 

10) Report is running! 
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11) Report Output Results:  
37 pages. 
 
BU 
My Department 
Billing Period 
Product Code 
Seat Serial #/Computer# 
Name 
Rate 
Total Units and Dollars 
 
 
  

 

12. Your Report Output 
will be saved in Pinnacle.  
Follow your breadcrumb 
to Customer Product Code 
Detail Report to Report 
Profile: Outputs  to open 
the saved Output. 

 
Finished Good job! 

    


